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WHAT IS CLOUD COMPUTING?

introduction

Cloud computing means getting IT resources
online when you need them, paying only for
what you use. Instead of dealing with physical
data centers, you can tap into services like
computing power and storage from providers
like Amazon Web Services.



empathy

We interviewed cloud computing
experts from the UTM Faculty of
Computing to acquire a better grasp
of the subject and identify any
problems with specific cloud
services.



interviewee

DR FAZRINA DR  KHATIBDR CHAN



The interview identified the primary issue
as the financial burden of public
computing due to the pay-as-you-go
model. Users struggle to find suitable
plans, leading to unnecessary spending
from trying multiple options. Additionally,
the scalability of cloud computing causes
unpredictability in costs, as users may not
realize the resource increase's impact until
they receive their monthly bill.

problem statement 



define

Cost
Network/Latency

Problems

We've been talking and
brainstorming to come up with a list
of problems in cloud computing.  
Some of the issues that have been
discovered include the cost of
employing cloud services as well as
worries about latency or network
performance.



ideate

Based on the problem definition,
we chose to develop a website
that analyzes customers' usage
patterns in order to tailor their
own plan to their specific needs.

You are
here



ucloud
UCLOUD is a system that utilises artificial
intelligence (AI) that monitors the user’s
usage behaviour during the trial period.

UCLOUD helps the user understand their
usage habits eliminating the need for them to
figure out the service that they might use and
vice versa.
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Enhance the system that analyzes user
activity so that it can guide users on the
best plans for them to take when
providing customization.
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